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Abstract 
Online learning is the best way to provide education during the Covid-19 
pandemic so that educational goals can still be achieved. Therefore, the 
implementation of online learning must be evaluated every semester to 
improve the quality of learning. The purpose of the study was to obtain the 
results of the evaluation of online learning at Madrasah Tsanawiyah. This study 
used the descriptive qualitative method. Sample selection was done using the 
purposive sampling technique. The participants were 50 people consisting of 
the principal, teachers and students. Data collection techniques consist of 
observation, documentation, and interviews. The data collection process 
included data collection, data reduction, data presentation and concluding. The 
results of the study indicate that the implementation of online learning that has 
been carried out at Madrasah Tsanawiyah in Bekasi has been carried out well 
and uses multimedia technology owned by students. The obstacles faced during 
the online learning process are facilities and infrastructure related to 
technology, the readiness of students and parents in providing internet 
networks, and students' understanding of the material being taught so that the 
learning outcomes achieved by students are not as good as before the Covid-
19 pandemic. However, the results of this study still have implications for 
teachers in improving classroom management. 
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INTRODUCTION  

The Covid-19 pandemic period has had a major impact on the implementation of 
education and the implementation of the learning process in Indonesia must be carried out 
online starting in March 2020 (Dhawan, 2020). Online learning is the best way to provide 
education during the Covid-19 pandemic so that educational goals can still be achieved. Online 
learning is a solution to keep teaching and learning activities between lecturers and students, 
without having to meet face to face at school. Online learning is a continuation of online 
learning with a pattern of learning through the help of the internet so that there will be 
interaction in teaching and learning activities between students and teachers. It also utilizes 
information technology. One feature that will often be used by teachers in using Google 
Classroom is to create assignments that serve to give assignments to students (Rachmat, 
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2020). So, online learning activities are carried out using technological devices (Lai & Bower, 
2019), such as mobile applications  (Domingo & Garganté, 2016). 

During the Covid-19 pandemic, many schools and universities were closed, so that all 
educational activities turned into digital-based and online learning. This of course requires 
soft skills and hard skills to support the implementation of educational activities carried out. 
As is known, most educators still use the teacher-centered paradigm, so that students do not 
get a meaningful learning experience, because they are not facilitated to carry out 
construction independently. Thus, the implementation of online learning should be carried 
out with the readiness of learning facilities related to technological devices. However, this 
condition is not easy for schools in Indonesia. The level of distribution of the community's 
economy is not evenly distributed so that the provision of technological equipment is also 
difficult. 

The results of observations that have been carried out at Madrasah Tsanawiyah 
Bekasi concluded that the implementation of online learning faces several obstacles. Some of 
the problems found include 1) limited network and internet access, 2) limited quotas owned 
by students have an impact on student attendance during online classes. This obstacle is 
caused by parents who are affected by the Covid-19 pandemic so that their economy is 
disrupted. 3) The use of technology learning media limitations, and 4) the lower level of 
student motivation due to the saturation of the learning process. It causes difficulties to 
attract students' interest in the learning process (Lapitan et al., 2021). These problems must 
be resolved with the cooperation of all parties such as parents. From interviews with 
representatives of parents, it is known that they also have problems helping their children 
learn. This is in line with the findings of previous research related to parents who face various 
obstacles in helping their children study at home (Abuhammad, 2020). 

From the findings of these problems, the implementation of online learning must be 
evaluated every semester to improve the quality of learning during the Covid-19 pandemic. 
The reasons underlying the implementation of this research are 1) the need for identification 
of student difficulties during the online learning process, 2) the technology needed by 
students and teachers during online learning activities, and 3) the ability of teachers to 
develop the level of interest and motivation of students during online learning. In this case, 
the teacher should have a lot of virtual activities to increase motivation for students (Tang et 
al., 2021). Last research shows distance learning is a good alternative when classroom learning 
is suspended during the COVID-19 pandemic. It is also important to realize that distance 
learning cannot replace the need for on-site and face-to-face learning but can complement 
existing traditional classroom-based learning models. Distance learning has an impact on 
changing individual learning readiness and the preparation of institutional facilities for 
blended learning (Sutiah et al., 2020; Mishra et al., 2020). t is implemented using online 
learning platform resources (Arulogun et al., 2020). So, online learning activities are more 
efficient with the use of ICT (Bidarian et al., 2011; Holmgren, 2012; Shen et al., 2017). 

So, the purpose of this study was to evaluate the online learning system in madrasas 
during the Covid-19 pandemic. The results of this study are also expected to be useful in 
developing the concept of online learning in schools that are suitable for the background of 
students and the conditions of the school environment. In addition, it can also find out the 
achievement of the program goals that have been set, so that it can improve distance learning 
activities in the future. 
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RESEARCH METHODS 

The participants of this research were the principals and teachers as many as 20 
people. This study explores the phenomenon of the online learning system in Madrasah 
Tsanawiyah Bekasi. This study describes various events during the implementation of online 
learning that has been carried out during the Covid-19 pandemic. This study used the 
descriptive qualitative method (Creswell & Creswell, 2018). The study was conducted for 2 
semesters during the 2020-2021 school year. Data collection techniques consist of 1. 
Observations were made to observe the online learning process. Researchers followed online 
learning for two semesters for 10 meetings. All events that occur during online learning are 
recorded as data 2. Documentation is a document of learning outcomes from teachers. 3. 
Interviews were addressed to principals and teachers. This interview uses closed-ended 
questions by presenting answers to Yes and No questions. The data analysis process includes 
data collection, data reduction, data presentation and concluding (Miles & Huberman, 1994) 

 

RESULT AND DISCUSSION 

The results of interviews with principals and teachers are analyzed and presented in 
percentage form as shown in the following graph; 

 

Graph 1. The Result of Interview Data 

The overall data shows that the online learning that has been carried out at Madrasah 
Tsanawiyah Bekasi has been carried out well and uses multimedia technology that students 
have. However, the online learning system also faces obstacles such as facilities and 
infrastructure related to technology, the readiness of students and parents in providing 
internet networks. Students' understanding of the material being taught so that the learning 
outcomes achieved by students are not as good as before. Covid-19 pandemic. This finding is 
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by the data found in the interview results in graph 1. Another study showed that many 
students think offline learning is easier to understand (Patricia Aguilera-Hermida, 2020; 
Patricia Aguilera-Hermida, 2020) than online. 

The low percentage can be seen in the concept of technological devices owned by 
students so that classes are not always conducted using video conferencing every day. 
However, the government and schools are trying to provide very good online learning 
activities. The government has also pushed for the priority of Learning Houses to cooperate 
with Public Broadcasting Institutions, TVRI and RRI so that students can use them as part of 
an Information Technology (IT)-based learning system when problems occur on the internet 
network. This means that IT is becoming a significant framework for distance or online 
learning (Parra et al., 2021; Sailer et al., 2021). 

The observation data also shows that the use of video conferencing is carried out to 
study material that is difficult for students to understand independently at home. Moreover, 
not all students have technology devices for video conferencing due to constraints in 
providing quotas and also networks. From the document data, learning outcomes at the end 
of the semester also showed a decrease on average. Each student experienced a decrease in 
value in each subject. From the in-depth data analysis, the cause of this decline is the same as 
the level of student motivation and awareness during online classes. They are less active in 
asking questions in online classes and WhatsApp groups if they have difficulty understanding 
the material. Online learning, currently tends to take advantage of applications or platforms 
((Adnan, 2020) such as Zoom, followed by WhatsApp and Google Meet with the material 
described in several types of an online presence. 

Another study shows that distance learning has advantages that cannot be obtained 
when learning online, such as learning that tends to be more relaxed. In addition, another 
advantage of this distance learning system is that students do not need to be burdened with 
school fees because all learning is done at home. Students also only need an internet 
connection that supports their learning activities. Even so, distance learning is one of the steps 
taken by the government to suppress the spread of the COVID-19 virus during the COVID-19 
pandemic (Yusof & Ahmad, 2012). 

The results of the study have positive implications for teachers and schools related to 
building the concept of online learning. The findings are a valuable guide for schools to 
improve the lack of online learning concepts, especially from the aspect of technological 
devices and internet networks. Online learning activities rely heavily on technological 
facilities. This provides an understanding that technology cannot be avoided in the process of 
providing education. Moreover, the era of advances in knowledge and technology that 
continues to develop makes the process of learning activities must involve technological 
devices. 

The implementation of online education during the Covid-19 pandemic is the best 
solution in providing education so that it can still achieve educational goals. However, the 
government's online learning policy also creates new problems for all parties involved in the 
education process, as has been found from interviews and observation data. Problems that 
often arise in general are the readiness of technological facilities and infrastructure that must 
be owned by schools (teachers and students) as well as the digital competence of teachers to 
carry out online learning activities. In this finding, teachers not only have to use technology 
mastery skills, but teachers also have to understand learning methods, learning media and 
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students' personalities for online learning activities. This means that learning from home with 
an online/distance model is implemented to provide a meaningful learning experience for 
students, without being burdened with the demands of completing all curriculum 
achievements for grade promotion and graduation. Activities and assignments may vary 
between students, according to individual interests and conditions, including considering 
access gaps and learning facilities at home. 

 
CONCLUSION  

The results of the study concluded that the overall online learning system that had 
been implemented at Madrasah Tsanawiyah Bekasi was good and structured. Although the 
findings show that there are still obstacles that arise during online learning activities, such as 
the difficulty of parents providing learning assistance at home, internet network constraints 
and quotas, as well as technological equipment facilities owned by students. In addition, 
student learning outcomes have also decreased compared to learning outcomes before the 
Covid-19 pandemic. This means that it can be understood that online learning activities cannot 
replace the achievement of students' understanding of mastery of competencies from the 
lessons learned. Although online learning activities provide convenience to students from the 
aspect of using time and situations. Therefore, teachers must choose the use of appropriate 
learning methods and media for online learning. 

The results of this study are still limited to the evaluation of online learning outcomes 
at the secondary school level (Madrasah Tsanawiyah) in one Madrasah in Bekasi. Thus, the 
data findings of this study cannot be generalized to other schools even though they have the 
same level. So, the results of this research can still be developed in other aspects in evaluating 
the results of implementing learning comprehensively such as aspects of the curriculum, 
government policies, or the impact of teacher professional competence on student learning 
outcomes. Therefore, the results of the study recommend to schools related to the readiness 
to provide technical facilities and the level of professional competence of teachers, especially 
in mastering digital technology.  

 
REFERENCES 
Abuhammad, S. (2020). Barriers to distance learning during the COVID-19 outbreak: A qualitative 

review from parents’ perspective. Heliyon, 6(11), e05482. 
https://doi.org/10.1016/j.heliyon.2020.e05482 

Adnan, M. (2020). Online learning amid the COVID-19 pandemic: Students perspectives. Journal of 
Pedagogical Sociology and Psychology, 1(2), 45–51. https://doi.org/10.33902/JPSP.2020261309 

Arulogun, O. T., Akande, O. N., Akindele, A. T., & Badmus, T. A. (2020). Survey dataset on open and 
distance learning students’ intention to use social media and emerging technologies for online 
facilitation. Data in Brief, 31, 105929. https://doi.org/10.1016/j.dib.2020.105929 

Bidarian, S., Bidarian, S., & Davoudi, A. M. (2011). A model for application of ICT in the process of 
teaching and learning. Procedia - Social and Behavioral Sciences, 29, 1032–1041. 
https://doi.org/10.1016/j.sbspro.2011.11.336 

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative, and mixed methods 
approaches fifth edition. SAGE Publications Inc. 

Dhawan, S. (2020). Online Learning: A Panacea in the Time of COVID-19 Crisis. Journal of Educational 
Technology Systems, 49(1), 5–22. https://doi.org/10.1177/0047239520934018 

Domingo, M. G., & Garganté, A. B. (2016). Exploring the use of educational technology in primary 
education: Teachers’ perception of mobile technology learning impacts and applications’ use in 
the classroom. Computers in Human Behavior, 56, 21–28. 



The 2nd International Conference on Government Education Management and Tourism  
(ICoGEMT)+TECH, January15th, 2022, Bandung City, Indonesia 

 

6 

 

https://doi.org/10.1016/J.CHB.2015.11.023 
Holmgren, R. (2012). Preparations for Practical Exercises in Vocational Education: Can ICT-based 

Distance Instruction be an Alternative to Face-to-face Instruction? An Empirical Contribution. 
Procedia - Social and Behavioral Sciences, 46, 1152–1161. 
https://doi.org/10.1016/j.sbspro.2012.05.266 

Lai, J. W. M., & Bower, M. (2019). How is the use of technology in education evaluated? A systematic 
review. Computers & Education, 133, 27–42. https://doi.org/10.1016/J.COMPEDU.2019.01.010 

Lapitan, L. D., Tiangco, C. E., Sumalinog, D. A. G., Sabarillo, N. S., & Diaz, J. M. (2021). An effective 
blended online teaching and learning strategy during the COVID-19 pandemic. Education for 
Chemical Engineers, 35, 116–131. https://doi.org/10.1016/j.ece.2021.01.012 

Miles, M. B., & Huberman, A. M. (1994). Qualitative Data Analysis; An Expanded Sourcebook. Sage 
Publication. 

Mishra, L., Gupta, T., & Shree, A. (2020). Online teaching-learning in higher education during lockdown 
period of COVID-19 pandemic. International Journal of Educational Research Open, 1, 100012. 
https://doi.org/10.1016/J.IJEDRO.2020.100012 

Parra, C. M., Gupta, M., & Mikalef, P. (2021). Information and communication technologies (ICT)-
enabled severe moral communities and how the (Covid19) pandemic might bring new ones. 
International Journal of Information Management, 57, 102271. 
https://doi.org/10.1016/j.ijinfomgt.2020.102271 

Patricia Aguilera-Hermida, A. (2020). College students’ use and acceptance of emergency online 
learning due to COVID-19. International Journal of Educational Research Open, 1, 100011. 
https://doi.org/10.1016/j.ijedro.2020.100011 

Rachmat, N. (2020). Analysis Of Effectiveness Of Online Learning Pandemic Covid-19 In Prosthetic 
Orthotic Major In Polkesta. Interest : Jurnal Ilmu Kesehatan, 9(2), 123–133. 
https://doi.org/10.37341/INTEREST.V9I2.198 

Sailer, M., Murböck, J., & Fischer, F. (2021). Digital learning in schools: What does it take beyond digital 
technology? Teaching and Teacher Education, 103, 103346. 
https://doi.org/10.1016/j.tate.2021.103346 

Shen, C. W., Kuo, C. J., & Ly, P. T. M. (2017). Analysis of social media influencers and trends on online 
and mobile learning. International Review of Research in Open and Distance Learning, 18(1), 1–
224. https://doi.org/10.19173/irrodl.v18i1.2640 

Sutiah, S., Slamet, S., Shafqat, A., & Supriyono, S. (2020). Implementation of distance learning during 
the covid-19 pandemic in faculty of education and teacher training. Cypriot Journal of Educational 
Sciences, 15(5), 1204–1214. https://doi.org/10.18844/cjes.v15i5.5151 

Tang, Y. M., Chen, P. C., Law, K. M. Y., Wu, C. H., Lau, Y. yip, Guan, J., He, D., & Ho, G. T. S. (2021). 
Comparative analysis of Student’s live online learning readiness during the coronavirus (COVID-
19) pandemic in the higher education sector. Computers and Education, 168. 
https://doi.org/10.1016/J.COMPEDU.2021.104211 

Yusof, A. N. M., & Ahmad, N. L. (2012). An Investigation on the Relationship between Online Distance 
Learning with Learning Usability. Procedia - Social and Behavioral Sciences, 65, 1066–1070. 
https://doi.org/10.1016/j.sbspro.2012.11.372 

 


